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To connect the washer dryer to water supply, 

Electrical safety
This appliance complies with relevant safety standards.
Before connecting the washer dryer to the power mains, wait 
for at least 2 hours until it reaches room temperature.
This appliance must be repaired by an authorised service 
center, using only spare parts approved by authorised manu-
facturers. Any repairs or maintenance related to safety or 
performance should be conducted by trained professionals.
Do not attempt to repair the appliance by yourself. Repairs 
performed by unqualified personnel may result in personal 
injury or more serious error. Please consult your local service 
center and always insist on genuine spare parts.

Please read this manual carefully before operating 
the appliance.
Do not operate the appliance without understanding or reading 
this manual.
This manual applies to multiple models. Therefore, it may 
include features not applicable to your model.
Failure to follow the instructions or improper operation may 
cause damage to laundry or equipment, or result in personal 
injury. Please keep the manual near the appliance for easy 
access.
This appliance is intended to be used in household. 

Children of less than 3 years should be kept away unless con-
tinuously supervised.

/5

Installation

Do not install the appliance where the temperature may drop 
below 5°C

Usage
Remove the transport screws/rods before first use, 

Check the appliance for damage during transportation. Never 
operate the appliance if it is damaged.

Transport/transport after installation
Assemble the transport screws/rods if you need to move the 
installed appliance 

Turn off the tap and unplug the appliance at the end of the 
washing cycle. 

DANGER OF HOT SURFACE

WATER OVERFLOW PROTECTION (WITH APPLIANCE 
SWITCHED ON)

       WARNING 

Child safety

Servicing

The warranty does not cover 
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PRODUCT DESCRIPTION
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SPECIFICATIONS
(DEPENDING ON THE MODEL)

DIMENSIONS (MM)



INSTALLATION AND CONNECTION

·
·
·
·
·

·

HOW TO INSTALL THE NOISE REDUCTION BOARD:

HOW TO INSTALL THE SPONG STRIPS:



REMOVING THE TRANSPORT SCREWS/RODS

MOVING AND TRANSPORT AFTER INSTALLATION



INSTALLATION LOCATION

ADJUSTABLE FEET

INSTALLATION CLEARANCE



CONNECTING TO WATER SUPPLY

 

EUROPEAN WATER SUPPLY HOSE CONNECTION



CHINESE WATER SUPPLY HOSE CONNECTION

AQUASTOP CONNECTION



CHECKING THE CONNECTION BETWEEN THE WATER SUPPLY 
HOSE AND THE TAP

CONNECTING THE WATER SUPPLY HOSE TO THE APPLIANCE



CONNECTING AND SECURING THE WATER DISCHARGE HOSE



2 hours

CONNECTING TO POWER MAINS

Before connecting the  to the power mains, wait for at least 2 hours until it 
reaches room temperature.

        We recommend using over-voltage protection to protect the appliance in case of a lightning 
strike.



BEFORE USING THE APPLIANCE FOR THE FIRST TIME
FIRST USE

·

HEED THE LABELS ON THE LAUNDRY

PREPARING THE WASHING PROCESS



NON-WASHABLE AND NON-DRYABLE LAUNDRY

NON-DRYABLE LAUNDRY (FOR TUMBLE DRYER MODELS)



ADDING DETERGENT/SOFTENER 
DETERGENT DRAWER

Detergent drawer

Prewash dispenser compartment

Wash dispenser compartment

Softener dispenser compartment

PRECAUTIONS FOR USE
1. Always use a high-efficiency, neutral, low-foaming detergent suitable for this appliance. The amount

of detergent depends on the type, soil level, laundry colour, and washing temperature. Please add
the appropriate amount according to the detergent manufacturer's dosage instructions.

2. Excessive amount of detergent may result in foaming that in turn impairs washing efficiency. If
excessive foam is detected, the appliance may pause the program for defoaming.

3. Using insufficient detergent may result in poor washing effect and could lead to scale buildup in the
drum and water pipes.

4. We recommend adding powder detergent right before the wash cycle starts. If added in advance,
ensure the detergent dispenser compartment is completely dry; otherwise, the powder detergent
may harden and clump before the wash cycle starts.

5. Do not use liquid detergent when selecting the "Delay" or "Prewash" function (if available) as it will
be dispensed immediately and may become sticky in the dispenser compartment or drum.

6. Do not allow detergent to harden, as this may lead to blockages, poor rinsing, or unpleasant
odours.

7. Pour softener into the compartment marked with " " and follow the usage recommendations on 
the softener packaging. Do not exceed the MAX line in the softener compartment, as this may 
cause premature release of softener, resulting in poor washing effect.

8. Keep detergent and softener out of reach of children.
9. Corrosive descaling agents may damage the appliance. Do not use solvents. Do not wash the

laundry that was cleaned with solvents or flammable substances.
10. White residues (streaks etc.) on black laundry may appear if you are using modern phosphate-free

detergents. In such case, brush the streaks and use a liquid detergent.
11. Before starting the program, gently close the detergent drawer. Forceful closing may cause

detergent to spill into other dispenser compartments or to be dispensed too early into the drum. Be
careful not to pinch your fingers when closing the drawer.

12. A small amount of water may remain in the dispenser compartment at the end of the program cycle.
13. The detergent dispenser drawer does not have a dedicated compartment for adding disinfectants,

so it is not recommended to add disinfectants.



Installation/Use of baffle
If your accessories are equipped with baffles, follow the steps below to install the baffles in place for a 
better detergent dissolution effect when using detergent.
1. Pull out the detergent box.Press the small tab in the detergent box to pull out the detergent box.
2. With the scale line of the baffle facing the operating side, first, insert the two guide posts on one

side of the baffle into the slots, then gently pull the detergent box, and finally, insert the two guide
posts on the other side into the slots on that side.

3. Slide the baffle forward and downward to lower the baffle.
4. Put the detergent box back into place.

①

②
①

②

 When using powder detergent or gel detergent, be sure to remove the baffle to prevent detergent 
residue.

LOADING THE APPLIANCE
Open the appliance door, and insert the laundry loosely into the drum after making sure the drum is 
empty.
Close the appliance door. The door is closed when you here a click.

 Do not overload the drum! For maximum load, see "PROGRAM TABLE". If the appliance drum is 
too full, the laundry will not be washed as thoroughly.

 Ensure the laundry is completely placed into the drum to prevent it from getting caught in the 
door.



FIRST TIME USE
Tap " " to power on and enter the startup navigation.

Configure Language and WLAN according to the startup navigation and actual needs of the user, and 
complete the Operating tips.

Language
Set the language, the default is English, turn the main knob to select, and then tap " " to confirm the 
selection and go to the next step.

WLAN
The appliance is bound to the network, and the WLAN connection of the appliance is completed 
according to the prompts.
If you do not need to connect to the network, press and hold " " to skip.

Operating tips
Interface operation guide, tap " " continuously to switch the operation guide interface, and enter the 
main interface after completion.





Program Function
Maximum 

load
(kg)

Maximum 
speed
(rpm)

Program description

Eco 40-60
–

Cotton
(Cold, 20°C, 
30°C, 40°C, 
60°C  90°C)
Synthetics
(Cold, 20°C, 
30°C, 40°C, 60°C)

Cotton Dry
–

Synthetics Dry
–

Auto
(Cold, 20°C, 
30°C, 40°C)

Refresh
–

Baby Care
(40°C, 60°C, 
90°C)

Allergy Care
(60°C)

Pets
(Cold, 20°C, 
30°C, 40°C, 60°C)
Full load 59'
(Cold, 20°C, 
30°C, 40°C)
Power 39'
(Cold, 20°C, 
30°C, 40°C)

Quick 15'
(Cold, 20°C, 
30°C, 40°C)



Program Function
Maximum 

load
(kg)

Maximum 
speed
(rpm)

Program description

Wash & Dry 49'
– WD 1 1400

This program is a 49-minute wash and dry 
program and is suitable for lightly soiled 
clothes, such as T-shirts, shirts, skirts, etc., 
which need to be changed every day. It is 
recommended not to wash more than 3 pieces 
of clothes at a time.

Bedding
(Cold, 20°C, 
30°C, 40°C, 60°C)

W 4
1400 It is suitable for washing large-sized clothes,

such as curtains, sheets, quilt covers, etc.WD 4

Wool
(Cold, 20°C, 
30°C, 40°C)

W 2 600
It is suitable for washing machine washable 
woolen clothes (refer to the laundry label 
requirements).

Rinse+Spin
–

W 8
1400

This program is for separate rinsing and 
spinning of laundry. Do not add detergent for 
this program.WD 5

Drum Clean
(90°C) WD / 800

This program is used to clean the drum and 
remove detergent residues, as well as bacteria 
that accumulate and grow when washing at low 
temperatures. Do not add detergent/softener 
for this program.

Spin
–

S 8
1400

This program is used for separate spin of 
laundry. Do not add detergent/softener for this 
program.SD 5

Reminder:
• After selecting the Quick 15' program, tap the " " button to switch between the Quick 15' and

Wash&Dry 49' programs.
• The Refresh program is a dry laundry care program that allows you to set the duration of care with

the "Dry Level" function, which is available in a range of 30/40/50 minutes.



Cycle Mode 
This function can switch the Cycle Mode of the program.
The current mode is displayed for the first time, and the default is single wash. Tap it again to cycle 
between "Wash&Dry/Dry/Wash".

This function reduces the washing time of the program and speed up the washing process.
Before starting the program, tap this option to shorten the program time. Tap again to cycle through 
the gear settings in Quicker.
Cotton, Synthetics, Power 39’, and Baby Care can select two gears, and some program gears cannot 
be selected. Different gear settings correspond to different maximum program loads.



” to enter the additional function settings interface:
Users can set additional functions such as Remote Control, Child Lock, Mute, Delay End, Dry Level, 
Cold Wash, Pre Wash, Intensive, Steam, Stain Removal, etc. as needed. Turn the main knob to select 
additional functions, tap " " to confirm the selection, and tap it again to cancel the selection. The 
corresponding icon is lit to indicate that this function is enabled.
Different programs have different additional functions that can be selected.

This function adds an anti crease mode, which causes the inner drum to rotate intermittently after the 
program ends to prevent wrinkles from forming when clothes are not taken out for a long time.
After selecting the program, touch the "Anti Crease" button, the icon lights up, and the Anti Crease 
mode is automatically entered after the program ends.
Anti Crease cannot be set when the spin speed is selected as "0rpm".
During the operation of the Anti Crease function, tap the Start/Pause button to end this function. If no 
operation is performed, the program will automatically end after a maximum of 12 hours by default.



Dry Level 
This function allows you to select the dry level.
In the "Wash&Dry/Dry" mode, turn the main knob to select "Dry Level", and tap " " to enter the 
dry level selection interface. Turn the main knob to cycle through the set levels. The dry levels are: 
Cupboard/Iron/Extra Dry/Time Dry.
"Cupboard" is for drying clothes to a state that they can be worn immediately.
"Iron" means that the clothes contain a small amount of water after drying and can be ironed again.
"Extra Dry" is for drying clothes to a state that they can be stored.
"Time Dry" is timed drying, and you can select the appropriate drying time according to the type and 
number of clothes.
The optional range of "Time Dry" is: "30/60/90/120/180/240". Please select the appropriate drying 
time. If the drying time is too short, the clothes cannot be completely dried.
After making the selection, tap " " to confirm the selection.
Before drying, please confirm the material of the clothes to see if they can be dried. Drying clothes of 
different materials together will affect the drying effect. It is recommended to dry them separately. At 
the beginning of drying, water automatically enters the drum to rinse the lint in the air duct, which is 
normal.
Before drying, you need to confirm that the faucet is turned on and it must be cold water.
At the end of drying, the appliance will run for a period of time at a certain rhythm to shake out the 
clothes and reduce wrinkles. Excessive cotton clothes that stick to the drum wall after spinning may 
affect the drying effect. It is recommended to take them out of the drum first, shake them out, and then 
put them back into the drum; please dry them in batches, and do not exceed the maximum amount of 
such clothes each time.
The appliance can sense the weight of the clothes to be dried and automatically adjust the drying time 
and drying intensity. The drying time may be longer or shorter than the set time.

Cold Wash 
This function uses cold water to wash, and can automatically adjust the washing intensity and water 
level to achieve energy-saving and environmentally friendly washing effects.
Before starting the program, turn the main knob to select this function and tap " " to activate/
deactivate the Cold Wash function.

PreWash 
This function adds a prewash period before the main wash phase and is suitable for heavily soiled 
laundry.
Before starting the program, turn the main knob to select this function, and tap “ ” to turn on/off the 
Prewash function.

Intensive 
This function increases the intensive washing time and enhances the washing power.
Before starting the program, turn the main knob to select this function and tap “ ” to turn on/off the 
Intensive function.

Steam 
This function generates steam to reduce or eliminate wrinkles and make clothing more comfortable.
Before starting the program, turn the main knob to select this function and tap " " to activate/
deactivate the Steam function.

Stain Removal 
This function is used for washing special stains.
Before starting the program, turn the main knob to select this function, and tap " " to enter the 
selection of different stain types. After selecting a stain, tap " " to confirm the selection, and tap it 
again to cancel the selection.
If the program is changed, the selected stain type will be automatically canceled.







A. Click the "+" on the "Home" interface, then select "Add device" or "Scan".
B. Choose "Washing Machine" or click "Scan QR/BAR code" or "Manual entry".
C. Scan the "QR/BAR code" on the appliance or manually enter the device "AUID/SN". If you cannot

find it, click " " for instructions.
D. Read the instructions and operate the appliance until it switches to "Networking" or "Binding"

status, then click "NEXT".
E. The APP starts searching for the appliance. You can select the desired appliance from the search

list. If not found, please check if your Bluetooth is activated. Keep Bluetooth in active mode, then
click "NEXT".

F. Select your home Wi-Fi, enter the password and click "CONNECT". The appliance starts the
connecting and binding process.

G. After successful binding, you can set the name of the appliance and the room in which it is located.
H. The appliance can now be controlled remotely via the APP.

Data Delete
Press and hold "  " to enter the system settings. Turn the main knob to select "System" and tap 
" ". Turn the main knob to select "Reset" and tap " ". Follow the prompts displayed on the 
screen to reset the system. After the system reset, the data stored on the user’s device will be 
deleted.









MAINTENANCE AND CLEANING
 Regular maintenance can extend the service life of the appliance. Before maintenance, unplug 

the appliance from the power mains and close the water tap.
 Children should not clean the appliance or perform maintenance tasks without proper supervision.

CLEANING THE DETERGENT DRAWER
Clean the detergent drawer regularly.

①

② 1 Pull out the 
detergent box.

Press the small tab in 
the detergent box to pull 
out the detergent box.
(Refer to the position 
indicated by the arrow in 
the left figure.)

2 Gently bend 
the main wash 

compartment of the 
detergent box by hand 
to slightly deform it, and 
remove the baffle and 
roller.

3 Use a brush to 
clean the baffle, 

roller, and detergent box 
separately.

4 Clean any 
remaining 

detergent from the 
bottom of the detergent 
box and wipe it dry.
After wiping the baffle 
and roller dry, reinstall 
them in their original 
positions and reinstall 
the detergent box into 
place.

 When installing the roller, please ensure that the positioning posts at both ends of the roller match 
the positioning holes of the detergent box.

 Do not place the detergent box in the dishwasher for washing.



CLEANING THE WATER SUPPLY HOSE, DETERGENT DIS-
PENSER HOUSING, AND RUBBER DOOR 



CLEANING THE PUMP FILTER



CLEANING THE INLET FILTER 

CLEANING THE EXTERIOR

Always disconnect the  from the power mains before cleaning.



TROUBLESHOOTING

If the recommended troubleshooting methods do not resolve the problem, please contact 
after-sales service.

Start/

Machine stops during normal operationMachine fails to start

Odour in the machine

Fault phenomenon Recommended countermeasures

Time displayed at 
the start of the 

 increas-es 
or decreases

Residual detergent 
or other additives in 
the detergent drawer 
after washing



Water leakage

Abnormal 
sound/noise during 
washing

Intense vibrations 
during spinning

Poor spinning effect

Wrinkled laundry

Fault phenomenon Recommended countermeasures



DRY FAULT

 does 
not carry out 
drying process

Poor drying effect

Odour during drying

Excessive drying 
time

Fault phenomenon Recommended countermeasures



FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

Water inflow fault

Overflow

Door locking fault

Door unlocking fault

Electronic module faultOther 

Abnormal drying (for 
tumble dryer models)

Unbalance alarm

Water discharge fault



SERVICING
BEFORE CALLING A SERVICE TECHNICIAN

USAGE RECOMMENDATIONS



STAIN REMOVAL TIPS





DISPOSAL



TYPICAL�CONSUMPTION�TABLE 

49

7. Noise and remaining moisture content are influenced by the spinning speed: the higher the
spinning speed in the spinning phase the higher the noise and the lower the remaining moisture
content.

8. The product information and QR code are reflected in the energy consumption labelthe product
registration information can be obtained by scanning the QR code.

9. The information of standard programmes.

1.The Eco 40-60 programme is able to clean normally soiled cotton laundry declared to be
washable about 40°C to 60°C together in the same cycle, and that this programme is used to
assess the compliance with the EU ecodesign legislation.

2. The power consumption of the off-mode is 0.49W.
3. The most e­cient programmes in terms ofenergy consumption are generally those that perform

at lower temperatures and longer duration.
4. Loading the household washer dryer up to the capacity indicated by the manufacturer for the

respective programmes will contribute to energy and water savings.
5.Correct use of detergent, softeners and other additives. Do not apply excessive detergent.

This may a�ect the washing results adversely.
6. Periodic cleaning,including optimal frequency, and limescale prevention and procedure.

Programme Instructions

Eco40-60 
full load

Eco40-60 
half load

Eco40-60 
1/4 load

Wash and 
Dry full load
Wash and 
Dry half load

Cotton

Cotton

Synthetics

Quick 15'

-

-

-

-

-

20

60

40

20

8.0

4.0

2.0

5.0

2.5

8.0

8.0

4.0

1.0

29

29

23

28

23

20

55

40

20

3:38

2:48

2:46

7:29

5:29

2:09

3:38

2:19

0:15

0.485

0.327

0.168

3.230

1.800

0.300

1.700

0.860

0.040

50.0

35.0

28.0

85.0

52.0

105.0

105.0

70.0

25.0

53.90

53.90

53.90

-

-

55.00

55.00

35.00

75.00

1400

1400

1400

1400

1400

1400

1400

1400

800

Program
Selected 
Temperature

Rated 
Capacity
(kg)

Maximum 
temperature 
in drum

Program 
duration
（h:min）

Energy 
consumption

Water 
consumption

（kWh/cycle）（litres/cycle

Remaining 
moisture 
content
）（%）

Maximum 
speed 
reached

(℃)(℃) （rpm）

The values given for programmes other than the Eco 40-60 programme and the wash and dry 
cycle are indicative only.
The entry mode of wash and dry cycle is ：Eco 40-60 +             +        + Dry level + Eco.
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