
Bender wireless headphones with Bluetooth V5.1
TQBWH-0031W



Content
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1 x Charging cable
USB-A / USB-C

1 x Charging case 1 x Wireless headphones



System requirements and headphone connection

•	Bluetooth adapter in case of computer use.
•	It is recommended to use Android 10 or later versions.

Phone connection
•	Open the case and take the headset.
•	On your mobile phone, open the settings and look for the ‘Bluetooth’ tab. You will then see the Bluetooth devices that are available, search for your head-

set such as TQBWH-0031W.
•	Pair them by clicking on the device name. You may need to enter a passcode to pair the first time. Try ‘0000’ or ‘1234’ and you will be able to use them 

on your phone.

Computer connection
•	Open the case and take the headset.
•	On your computer, open the settings. Go to ‘Devices’ and search for ‘Bluetooth and other devices’. You will then see the available Bluetooth devices, 

search for your headset such as TQBWH-0031W.
•	Pair them by clicking on the device name and clicking ‘Connect’. You may need to enter a passcode the first time to pair, try ‘0000’ or ‘1234’ and you will 

be able to use your headset on your computer.
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Touch buttons on Android and iOS

1.	  Press once to Pause and Play.
2.	  Press twice to skip to the next playback.
3.	  Press three times to repeat current playback.
4.	  Press and hold to open Google Assistant.

1.	  Press once to Pause and Play.
2.	  Press twice to skip to the next playback.
3.	  Press three times to repeat current playback.
4.	  Press and hold to open Siri Assistant.

For iOSFor Android



Warranty information

Since 1 January 2022, TooQ offers a 3-year warranty from the time of purchase, so it will always keep the purchase ticket or invoice containing the date of 
purchase. The distributor or retailer from whom you purchased the product will attend to your claim and offer technical service while the warranty is in force.

Out of warranty
The warranty does not cover damage or defects caused to the external enclosure due to:

•	 Not following the user manual. 
•	 Modifications or alterations of any kind. 
•	 High and low temperatures, humidity or contact with liquids. 
•	 Worn and scratches caused by daily use. 
•	   Use the product with any other device which is not the one indicated for its use. The warranty does not cover damage or defects caused to the hard 
drive by improper use of the hard drive or the external enclosure.

FAQ
You can consult the frequently asked questions from our website www.tooq.com on the product link. Products may be subject to variations due to stock 
changes, product improvements or printing errors. In case of doubt, please contact us.
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https://www.tooq.com/faq.php?lang=2
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